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Risk of Modern Slavery 
Practices in Our Operations and 
Supply Chain 
Kraft Heinz Australia adopts a risk-based approach to modern slavery due diligence and has primarily 
focused on the human rights of our employees and contractors, along with the human rights of those 
employed by our suppliers and co-packers.

Our Operations
As of this Reporting Period, Kraft Heinz Australia has identified the actual risk of modern slavery in our own 
operations as low. This finding is based on the following initiatives and measures: 
• Most of the Kraft Heinz Australia team members are employed directly by Kraft Heinz Australia and their 
 employment contracts are governed by the relevant Australian law. Kraft Heinz Australia employs human 
 resources and legal specialists to ensure that contractual employment arrangements for Kraft Heinz Australia 
 are lawful and compliant with the relevant regulatory requirements. We have a number of well established 
 and legally compliant resources, systems and  processes to administer team member payments. 
• Kraft Heinz Australia team members have high union engagement and membership, up to 85%.
• Kraft Heinz Australia team members are free to negotiate collectively and if required involve third parties, such 
 as unions in such negotiations. 

Kraft Heinz Australia continues to monitor risk of modern slavery in our operations through the regular 
employment engagement surveys, grievances raised by our team members through the human resources 
team and 24 hours help line and informal discussions, reflections and insights. 

Supply Chain 
Kraft Heinz Australia defines its supply chain as any business which supplies Kraft Heinz Australia with goods 
or services for the manufacture of goods by Kraft Heinz Australia. Kraft Heinz Australia acknowledges that 
although there are no direct examples of the modern slavery practices in its supply chain within the Reporting 
Period, due to the complexity and the multijurisdictional nature of our business, there is an inherent risk of 
modern slavery instances in our supply chain. 

Towards the end of 2020 and beginning of 2021, Kraft Heinz Australia engaged ELEVATE, an industry leader in 
sustainability and supply chain services globally, to undertake an independent human rights risk assessment 
of our supply chain, based on risk assessment and segmentation methodology.  This approach considered 
inherent sourcing risks (which considers country of origin and type of product and services sourced) and 
business leverage insights to determine which segments of our supply chain provide the greatest opportunity 
to influence change, manage risk and drive impact. 



Actions taken to assess and 
address the risk of Modern 
Slavery 
Over this Reporting Period, Kraft Heinz Australia has made significant progress in implementing further 
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Kraft Heinz Global Code of Conduct   
All employees, officers and directors are required to abide by the company’s updated Global Code of 

Conduct. The Global Code of Conduct sets high standards for conducting business in a legal and ethical 
manner and serves as the foundation of our corporate policies and procedures. The Code has dedicated 
chapters on building a respectful, non-discriminatory, and safe workplace, and protecting human rights for 
our workers and workers in the value chain. 

To ensure compliance with the Global Code of Conduct’s tenets, Kraft Heinz Australia regularly provides 
training, communications, and guidance to our employees around the world. Further, employees are 
required to annually certify that they have read and will follow the Global Code of Conduct. The document is 
available in 14 languages and can be accessed here: Kraft Heinz Global Employee Code of Conduct. 

Sedex Ethical Trade Audits 
We are an A/B member of SEDEX, one of the world’s leading ethical trade data platforms, focused on 



The Kraft Heinz Supplier Guiding Principles  
In 2021, we launched our updated Supplier Guiding Principles (SGPs) with an aim to greatly increase 
transparency around human rights and our supply chain. The SGPs outline our requirements, standards 
and expectations for all our suppliers. This Policy covers areas including business ethics, human rights and 
ethical labour practices, occupational health and safety, supplier diversity, protecting animal welfare, as well 
as environmental stewardship. Suppliers are required to manage their subcontractors and supply chains in a 
manner consistent with the SGPs.

Acceptance of the SGPs and commitment to comply with the requirements contained in it is part of 
any supplier contractual arrangement or purchase order with Kraft Heinz Australia. Where required, 
Supplier’s compliance with the Supplier Guiding Principles is monitored using the Sedex Self-Assessment 
Questionnaire for our direct suppliers and the EcoVadis Desktop Sustainability Questionnaire for our indirect 
suppliers. Kraft Heinz Australia may also conduct additional audits in order to further investigate potential 
noncompliance with the SGPs, review the implementation of corrective action, or to comply with regulator or 
other third party inquires. 

Suppliers are required provide a confidential mechanism for its workers to communicate any workplace 
grievances, misconduct, or violations of the SGPs, or legal or ethical concerns. Suppliers are also required to 
protect workers reporting violations in good faith or cooperating in any investigations against retaliation. 
In the event Kraft Heinz Australia becomes aware of supplier conduct that is not in accordance with the 
requirements of this Policy, Kraft Heinz will Australia take appropriate action to investigate any reported non-
compliance and discuss the findings with the supplier. 

In circumstances Kraft Heinz Australia determines remediation is required, the supplier is expected to 
implement a corrective action plan to promptly correct the non-compliance. In the event of serious or 
persistent conduct in violation of the SGPs, the conduct of the Supplier will be evaluated on a case-by-case 



Employee Engagement Survey  
Our annual ‘Employee Engagement Survey’ is a key moment in our employees’ calendar and helps 
us measure and shape our culture for today, tomorrow, and the future. It’s part of our larger listening 
strategy designed to check in with our employees throughout the year and to help us continuously 
improve our employees’ experience. The engagement survey provides you an opportunity for team 
members to share their honest feedback about what it’s like to work at Kraft Heinz Australia. 

The survey targets several key issues of employee engagement that research has found to be critical 
components of successful organizations and provides an opportunity for team members to share their 
honest feedback about what it’s like to work at Kraft Heinz Australia. Since 2017 to 2021, we have seen 
a consistent engagement increase amongst Kraft Heinz Australia team members (64 –> 74), with the 
response rate of 87%. 

Our goal is to track our engagement levels and leverage survey results in an action plan to enhance our 
workplace culture and transform Kraft Heinz Australia into an even better place to work. 
                                                                     

Complaints Investigations   
We assess, monitor and investigate complaints that are raised in various forms including through our 
established grievance mechanisms and engagement with industry unions. During the Reporting Period, 
6 matters were investigated. Complaints were received through the human resources department and 
24 hours help line, and related to allegations of bulling and unprofessional conduct. None of the issues 
raised through our grievance mechanisms during the Reporting Period related to allegations of modern 
slavery.

Looking Ahead  
We are making sound progress on meeting our commitments, but there remains much to be done. 
Our focus will remain on responsible sourcing, protecting vulnerable workers and collaborating with key 
stakeholders and suppliers to prevent and address modern slavery in our operations and supply chain. 

This Modern Slavery Statement was approved by the Board of Kraft Heinz Australia Pty Limited (in its capacity 
as the principal governing body of Kraft Heinz Australia Pty Limited and as the parent company of  each other 
Reporting Entity) on 29 June 2022. 

This statement was signed by Simon Laroche in his capacity as a director of the Board of Kraft Heinz Australia 
Pty Limited and ANJ President on 29 June 2022.

Simon Laroche, Director Kraft Heinz Australia Pty Limited
ANJ President 
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