
Category Communication Channel Intent & Purpose

Supplier Set Up

SupplierSupport@kraftheinz.com Support for indirect supplier enablement on the SAP Business Network.

NADirectSupplierEnablement@kraftheinz.com Support for direct supplier enablement on the SAP Business Network.

taxexemptcerts@kraftheinz.com Support for suppliers to request tax exemption and resale certificates. As part of the request, 
suppliers may have to provide product/service descriptions and ship-to or service-to locations(s).

Invoice/Statement 
Submission
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